Misconduct and
Managing Disclosures

Wellbeing

Out of Hours/Off Campus: Call
1, select option 2.
«  9am-5pm/On Campus: Call the
university welfare team on 1185 or
Security via SafeZone app

1. Thank them for confiding in you
and for taking the courage to
talk to someone but that they

should seek professional support.
Tell them about the following
professional resources
2.Report and Support (for reporting
misconducts or harassment)
3 Contact the university at
wellbeing@le.ac.uk (for wellbeing
advice)

4. Guide them through finding
specific support on the Hub of

Hope.

Email concerned@le.ac.uk
expressing your concerns for a
fellow students welfare

Thank you for using the flowchart,
please reuse it if anything comes up
again or worsens. Make sure you give
yourself space/time to destress too!

Other Student

Guide the affected student
through the Report and Support
system (university based).
Guide them through finding
specific support on the Hub of
Hope if off campus or for non-
university based support.
Can contact concerned@ if the
affected person does not reach
out/accept help but you are still
concerned for their wellbeing.

Call 999 and ask to report a crime.
We advice you also go through
report and support as they can
support you academically and

mentally through the process.

We recommend you email
advice@le.ac.uk or/as well as
concerned@le.ac.uk
Either teams can hopefully give you
alternative options based off of the
situation details
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Call 999 and ask to report a crime. You
should also email unionactivities@le.ac.uk if
it involves the running of your society, took
place on campus or effects any processes.
If it is actively happening on campus, you
can also call security via the safezone app.

Addressing it Internally
(often through a
meeting/conversation with the
individual and at least 2 committee
members)

2. Emailing unionactivities
(will either be signposted, adviced
on your next steps or asked for a
mediation meeting)

3. Vote of No Confidence
(only to be done with the guidance
of the Activities Team)

4, Formal Complaint
Matrixes and Procedures for this
below:

SU Complaints Procedure

That's understandable, it can be very
mentally straining going through any of

That's okay! You can always reach out to
wellbeing@le.ac.uk or call 1M for mental health
support. It's also worth taking time to destress,
in whichever way works for you. Thank you for

reaching out and using this flowchart!

these processes. Please reach out to
wellbeing@le.ac.uk or you can go to report
and support if you feel directly affected by
the actions of others. If you feel any worse,

please call Samaritans at 116 123

If you are unsure at any point then please contact su-complaints@le.ac.uk for
conduct issues and call 111 for medical/wellbeing advice



https://reportandsupport.le.ac.uk/
https://hubofhope.co.uk/
https://hubofhope.co.uk/
https://reportandsupport.le.ac.uk/
https://reportandsupport.le.ac.uk/
https://reportandsupport.le.ac.uk/
https://hubofhope.co.uk/
https://hubofhope.co.uk/
https://le.ac.uk/policies/regulations/senate-regulations/senate-regulation-11
https://www.leicesterunion.com/pageassets/yourunion/unioncomplaints/Student-Union-Complaints-and-Disciplinary-Process-2024.pdf
https://le.ac.uk/about/info/contact/student-complaints

