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Our Vision
A community where all 

students are empowered to 

thrive, belong and succeed.

We believe university should be about 

more than a degree. At LSU we create 

opportunities, experiences and 

communities that help students make 

the most of their time at University.

Our How
Advocate for, support 

and create spaces for 

all students.

Our Why
Students who engage with 

LSU are happier, make more 

friends and have better 

academic outcomes.
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What another incredible year at 

the Students’ Union! We are 

delighted to present our 2025/26 

Impact Report and give you a 

flavour of the work we do, our 

achievements, and what makes 

us tick. We’re certain that 

involvement in the students’ 

union has a life shaping impact 

and this year we’ve set about 

trying to prove it! 

The incredible work delivered by 

the Students’ Union is testament 

to the hard work of our brilliant 

members, our student leaders, 

our course, school and college 

reps, our full time and part-time 

officers and our hard-working 

staff team – all working together 

to ensure students have the best 

university experience possible. 

This year, we entered the first 

phase of the delivery of our new 

strategic plan. We set out to build 

a community where all students 

are empowered to THRIVE, 

BELONG and SUCCEED. We 

believe that students who 

engage with the Students’ Union 

are happier, make more friends 

and have better academic 

outcomes. So when we talk about 

impact – that’s what we mean! 

Throughout these pages we’ll 

demonstrate the work we’ve 

done and celebrate the 

successes of each of our areas 

across the SU. This year we set 

out to engage more students 

than ever across the Union 

through clubs, societies, events, 

representation and peer 

mentoring. We’ve set key targets 

for our advice team in terms of 

their reach and the satisfaction 

of service users. We’ve 

committed to developing our 

physical and digital spaces and 

through use of data and trend 

analysis we've continued to 

better understand our members. 

As we approach another 

academic year, we owe a huge 

thank you to everyone who has 

been a part of our journey this 

past year. 

Our accomplishments are only 

possible due to the passion, 

drive and determination of our 

students, our staff and 

our partners. 

Hello!

Matt Schofield
SU President 2025/26

Liam Davis
Chief Executive Officer
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We will support our students in achieving 

better personal and educational outcomes. 

Students that are meaningfully engaged with 

the Union gain well-rounded development 

that enhances both their life and studies. 

Thrive
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Peer Mentoring

250
meet your mentor

events held

493
Undergraduate
peer mentors

recruited88
peer mentors

recruited

Launched the
Postgraduate Peer

Mentoring Scheme with

PGT Mentors: 65
PGr Mentors: 23

92%
of mentors would 

recommend scheme 
to a friend

272 UG mentors surveyed

Thrive

6
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By the end of their year in post

91%
of our student

leaders felt 
confident taking on

leadership 
responsibilities

87%
of our student

leaders felt confident 
managing competing 

priorities

86%
of our student

leaders felt they
handled unexpected

challenges
effectively

76%
of our student

leaders felt that 
involvement in the

Students’ Union 
helped them feel a
sense of belonging

85%
of our student

leaders felt they
were able to influence 
or make change within

their group 
or organisation
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During the annual student exec elections: 

Annual engagement of students in
our democratic processes, such
as the Ideas System, Elections
and Leicester100 

279
students

contributed to
the Ideas System

2,219
Students voted 

4,354
students voted

in at least
one election 

13,359
votes were cast

30%
were not already

meaningfully
engaged

with the SU 
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Our democratic structure 

Referendum called; where 
1,207 students voted 

Outcome:Topic:
Demilitarising the 
University of Leicester 
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9Trustee Board

Leicester 100

Councils

Ideas
System

this year the Leicester100 was a 98% 
representative sample; allowing key topics to 
be discussed. One of the topics was:

As a result, the union has now formally 
lobbied the university on demilitarisation 
alongside campaigners
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Rapid Response Protocols allow
us to be agile to proactively 
respond  to student needs

Strike Action &
Strategic Review 

@leicesterunion
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Over the course of the Academic Year, 
101 students filled in our feedback 
form, from across the 6 schools 
directly affected by the strategic 
review, highlighting their concerns.

We were able to act quickly, opening up 
dialogue with both the University and 
UCU efficiently and proactively.

Thrive

10

We will build vibrant communities and 

networks to ensure our students have a 

place where they belong and can flourish 

as their authentic selves. 

Belong

@leicesterunion
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We Boosted student engagement with
the union, focusing on active and
meaningful engagement 

36%
of the University
population are

meaningfully engaged
with the Students’ Union 

82%
Increase in

meaningfully engaged
Postgraduate 
students from

2024/25

@leicesterunion
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we Delivered A thriving calendar of community 
activity supported and delivered by our Ptos

there were 800 attendees to our 
community-based events, over the Academic Year, 
which included mixers and student cafes led by 
Part Time Officers and Student Activators

Belo
ng

12

We created activity and spaces designed to 
offer a half step into full student 
engagement or leadership

Through attending Freshers and other 
welcome events, over 50% of attendees 
became a member of a society or a sports club

an increase of 7%!

Belo
ng

13

@leicesterunion
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We grew the number of Academic Societies
to ensure growing sense of community 
within university schools

84% of University schools and departments 
now have an Academic society associated with 
them, compared to 60% of schools and 
departments in 2024/25

We saw A rise of 21% of Academic societies 
set up, with  46 now in operation through 
the Students’ Union 

We had a 35% increase of Academic society 
members, adding an additional 977 engaged 
members to the Students Union in the 
2025/26 Academic Year 
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NSS Results
2025/26

Students' Union
positivity has risen 

above 80% for
the first time!

90% of students

agreed they have

the right opportunities 

to share feedback

on their course

For the third year running,the ‘Student Voice’ theme hasbeen recognised among the

institutions nationally

Top 20
Classics (Ancient History),Radiography, Physiotherapy& Health Sciences rankedthe Students’ Union in the

for overall positivity
for representing their

academic interests.

nationally
Top Five

@leicesterunion
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PTES Results
2025/26

A huge shout out to our Student 
Voice team for all their hard 
work and dedication ensuring 
Student voice is represented.

Our PTES results have shown an
increase of 13% in PGT students feeling

a sense of belonging at University

I feel a sense
of belonging at my institution - 81% I feel part of a

community of

postgraduate taught

 students - 78% positivity

There are sufficient

opportunities to interact with other

postgraduate taught students - 74%

Top 20

@leicesterunion
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We will advocate on behalf of students by 

representing their needs on issues that can 

affect and impact their success and 

experience at university. 

Succeed

@leicesterunion
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College of Science and Engineering  
College Reps – Josh and Katie 

(UG) Josh's work this year has been focused 

around finalising and releasing the Scholar's Hub 

(a space where students can share peer-to-peer 

resources, support and guidance). He worked with 

a team of Course Reps, School Reps and student 

volunteers to moderate, post and maintain the 

site and has focused on ensuring there are 

students willing to continue to maintain the space 

after he graduates. Josh has also worked with 

Academic Council to improve the sense of 

community for Mature Students, putting on an 

event in term 1 to bring them together and give 

them a space to talk about their experiences. 

(PGR) Katie's projects this year have covered: 

improving the community across CSE for PGRs and 

making sure that the handover system for PGR 

reps is more robust. To improve the community in 

her College, Katie organised and ran a number of 

events across the academic year, ranging from 

quiz nights and board game nights to tea and talk 

events. For the handover system, Katie has 

developed an extensive document including FAQs 

and a cheat sheet of resources for incoming 

representatives to use as well as sections for 

outgoing reps to fill in information on what they 

have done and tips for how to succeed. Alongside 

this, Katie has worked tirelessly on making sure 

that PGRs in Chemistry, Geography and Geology 

have been represented to the university by 

keeping the executives informed of feedback and 

updates throughout. 

School Representatives have explored student 

engagement across multiple schools and a 

correlation between attendance and grades was 

investigated and shared with students. A mental 

health guide was created for students, and admin 

improvement was pushed to ensure standardised 

content across respective schools.  

Course Representatives lobbied for changes to 

personal tutor sessions, timetabling, assessment 

deadlines, and practicals for Postgraduate 

students have increased. After requests, feedback 

is more justified, assessment rubrics are more 

detailed and students now have access to mock 

exam questions. 

COLLEGE OF LIFE SCIENCES  
College Reps – Fatma and Faezeh 

(UG) Fatma has focused this year in one main area: 

careers experience and opportunities for students 

in CLS. She worked with staff in the School of 

Biological Sciences on a careers fair, making sure 

students had access to plenty of opportunities. But 

her larger project was around creating a Research 

Assistant Scheme where Undergraduate students 

can apply to work with a Postgraduate researcher 

over the summer to help them with their lab work 

whilst gaining vital experience for their future 

careers. This project also supports PGRs in giving 

them experience with teaching and management 

which has been frequently requested. 

(PGR) Faezeh's main focuses this year were on 

inclusivity in supervision and cultural awareness for 

supervisors. Through these ideals, Faezeh has 

worked with the Doctoral College and secured 

iREACCH funding to put together a toolkit to go 

alongside sessions running every march on EDI and 

culture for research. Faezeh has also worked on 

improving how prepared Postgraduate Researchers 

feel for their progress review by working with the 

PGR director for the College of Life Sciences to run 

progress review master classes in January, February 

and April, as well as café sessions planned for June.  

School Representatives launched ‘Agony Ally’ to 

allow the healthcare cohort to share worries and 

stories about their time on placement. A 

spreadsheet of all deadlines was created for the 

convenience of students and ‘Study Well’ sessions 

were held to support students with their transition 

into university.  

Course Representatives have requested for 

deadlines to be more spread out across the 

semesters, Postgraduate careers support has 

improved by running more relevant career fairs, and 

a focus has been made to improve engagement in 

healthcare academic and social societies. 

Our Reps

Succeed
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College of Social Sciences, 
Arts and Humanities   
College reps – Grace and Nicole  
(UG) Grace’s work this year has been focused on two 

main areas: Improving Alumni connections and 

making sure students know 1) how to choose their 

modules and 2) what modules they are actually 

choosing. From working closely with the University’s 

Careers and Alumni teams to transform Sir Bob 

Burgess for an evening into a busy Alumni event, to 

going to College Education Committee Meetings to 

roll out her proposed policy on Module Selection, 

Grace has been hard at work, dedicated to improving 

the student experience in CSSAH. This is all on top of 

her work with the new CSSAH Foundation team to 

help students feel more knowledgeable, and build a 

vibrant rep community across the College. 

(PGR) Nicole’s efforts have been vast in purpose this 

academic year. With some of her work being 

focussed around the improvement of the academic 

environment of postgraduate students with 

considerations such as living spaces, pre-graduation 

networking and celebratory events, and business 

training for postgraduate career success. Nicole has 

also focussed on mental health by creating and 

progressing the growth of the Support Squid Initiative 

to combat feelings of isolation in a complex, 

changing environment. Finally, Nicole explored 

discussions around safe accommodation, 

opportunities around GDPR Training as well as 

Postgraduate Research Tax Training.  

School Representatives ran a successful ‘Year in 

Industry’ event which featured an Alumni Graduate 

panel. A handbook for year abroad students has 

been created and an FAQ document will now be 

passed to future cohorts of Course Reps. 

Course Representatives have encouraged a 

feedback/feedforward system for more personalised 

feedback and students are working on getting 

infohub access for joint honours students. Deadlines 

dates are in the process of changing and assessment 

guidance will be provided earlier on in the term and 

better referencing support has been created.  

ULSB  
College Reps – Pragna and Le 

(UG) Pragna’s focus this year has been on 

community – from building a strong network with 

the representatives in her college, to tackling 

behaviour in lectures and seminars, and finally to 

working on the Society offer in Business, Pragna 

has been busy this year! She has ensured the 

library book return in Brookfield was finally 

implemented, and focused on how students can 

better engage in teaching. Her work on the Code 

of Conduct, in collaboration with key staff from 

her college, has been a long-term goal for this 

year, and is something that will hit the ground 

running in the new Academic Year!  

(PGR) Le co-organised a workshop on artificial 

intelligence for PGR students across multiple 

Colleges within the university. Le has also led a 

series of activities designed to strengthen the PGR 

community within the College. One of these 

activities is a research picnic day for PGR 

students across the university, which Le and other 

fellow PGR Representatives have secured funding 

for. Looking ahead, Le will be organising the 

second ULSB PGR Conference this summer. 

School Representatives focussed on community 

building within the School of Business. They 

explored students’ behaviour and levels of 

engagement across the school as well as 

implementing excel basic sessions to support 

learning.  

Course Representatives requested that all 

lectures be recorded and staff resources be made 

available and comprehensible for note taking 

after lectures. Module structures are being 

reviewed to support the lead up to Year in 

Industry, and facilitation of Postgraduate industry 

internships are being explored. 

Succeed
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(PGR) Faezeh's main focuses this year were on 

inclusivity in supervision and cultural awareness for 

supervisors. Through these ideals, Faezeh has 

worked with the Doctoral College and secured 

iREACCH funding to put together a toolkit to go 

alongside sessions running every march on EDI and 

culture for research. Faezeh has also worked on 

improving how prepared Postgraduate Researchers 

feel for their progress review by working with the 

PGR director for the College of Life Sciences to run 

progress review master classes in January, February 

and April, as well as café sessions planned for June.  

School Representatives launched ‘Agony Ally’ to 

allow the healthcare cohort to share worries and 

stories about their time on placement. A 

spreadsheet of all deadlines was created for the 

convenience of students and ‘Study Well’ sessions 

were held to support students with their transition 

into university.  

Course Representatives have requested for 

deadlines to be more spread out across the 

semesters, Postgraduate careers support has 

improved by running more relevant career fairs, and 

a focus has been made to improve engagement in 

healthcare academic and social societies. 

Our Reps
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College of Social Sciences, 
Arts and Humanities   
College reps – Grace and Nicole  
(UG) Grace’s work this year has been focused on two 

main areas: Improving Alumni connections and 

making sure students know 1) how to choose their 

modules and 2) what modules they are actually 

choosing. From working closely with the University’s 

Careers and Alumni teams to transform Sir Bob 

Burgess for an evening into a busy Alumni event, to 

going to College Education Committee Meetings to 

roll out her proposed policy on Module Selection, 

Grace has been hard at work, dedicated to improving 

the student experience in CSSAH. This is all on top of 

her work with the new CSSAH Foundation team to 

help students feel more knowledgeable, and build a 

vibrant rep community across the College. 

(PGR) Nicole’s efforts have been vast in purpose this 

academic year. With some of her work being 

focussed around the improvement of the academic 

environment of postgraduate students with 

considerations such as living spaces, pre-graduation 

networking and celebratory events, and business 

training for postgraduate career success. Nicole has 

also focussed on mental health by creating and 

progressing the growth of the Support Squid Initiative 

to combat feelings of isolation in a complex, 

changing environment. Finally, Nicole explored 

discussions around safe accommodation, 

opportunities around GDPR Training as well as 

Postgraduate Research Tax Training.  

School Representatives ran a successful ‘Year in 

Industry’ event which featured an Alumni Graduate 

panel. A handbook for year abroad students has 

been created and an FAQ document will now be 

passed to future cohorts of Course Reps. 

Course Representatives have encouraged a 

feedback/feedforward system for more personalised 

feedback and students are working on getting 

infohub access for joint honours students. Deadlines 

dates are in the process of changing and assessment 

guidance will be provided earlier on in the term and 

better referencing support has been created.  

ULSB  
College Reps – Pragna and Le 

(UG) Pragna’s focus this year has been on 

community – from building a strong network with 

the representatives in her college, to tackling 

behaviour in lectures and seminars, and finally to 

working on the Society offer in Business, Pragna 

has been busy this year! She has ensured the 

library book return in Brookfield was finally 

implemented, and focused on how students can 

better engage in teaching. Her work on the Code 

of Conduct, in collaboration with key staff from 

her college, has been a long-term goal for this 

year, and is something that will hit the ground 

running in the new Academic Year!  

(PGR) Le co-organised a workshop on artificial 

intelligence for PGR students across multiple 

Colleges within the university. Le has also led a 

series of activities designed to strengthen the PGR 

community within the College. One of these 

activities is a research picnic day for PGR 

students across the university, which Le and other 

fellow PGR Representatives have secured funding 

for. Looking ahead, Le will be organising the 

second ULSB PGR Conference this summer. 

School Representatives focussed on community 

building within the School of Business. They 

explored students’ behaviour and levels of 

engagement across the school as well as 

implementing excel basic sessions to support 

learning.  

Course Representatives requested that all 

lectures be recorded and staff resources be made 

available and comprehensible for note taking 

after lectures. Module structures are being 

reviewed to support the lead up to Year in 

Industry, and facilitation of Postgraduate industry 

internships are being explored. 
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For the 2025/26 Academic Year, an external 

company, Social Impact Southwest, 

conducted research to help us understand 

and explore our social value.  

OUR 
SOCIAL 
IMPACT 
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For every £1 we invest in 
our students, we create 
£7 of social return

An independently evidenced Social 
Return on Investment assessment   
found that for every £1 invested in   
the Students' Union it generates £7     
of social value for students.

The evidence shows that students   
who engage with the Union experience 
greater confidence, resilience, 
belonging and leadership development.
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Thank You and Goodbye from 
the 2024/25 Officer Team

- Ran the rapid response action group for affected 

strategic review schools

- Lobbied the University to increase the number of 

student employment opportunities

- Lobbied the University on a minimum level of 

compensation for students affected by the strikesMatt Schofield
SU President 2025/26

- Renovation of the Level Up Lounge and launched the 

new SU Lounge with pool tables

- Finalised the Student Remuneration policy and the 

new Personal Relationships policy with the University

- Lobbied the University to retain a free bus service

- Launched the Red Flags campaign and introduced 

the Library Safety Working Group

Cleo Cornou
Communities 2025/26

- Student Loan and Pay the Placement Campaign

- Led on January Destress

- Worked with the University on reviewing the 

mitigating circumstances policy

- Built communities for Postgraduate students 

and brought in more PGT representation within 

the Academic Rep system

Aishwarya Kote
Education 2025/26
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SU Awards Night

SU Carnival

Elections Results Night

Freshers Fair

Distance Learners Day

 Distinction Lunch

Peer Mentoring
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